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QUALITY POLICY

We, at Q Light Qatar LLC., are fully committed to Design and Supply Lighting Fixtures and Supply
of Street Furniture services to focus on achieving business objective and meeting the quality

needs and expectations of all our customers.
We will achieve this through,

B Supply the best product at the right time at agreed price thereby providing total satisfaction
to the customer.

B Striving to meet Needs & Expectations of relevant Interested Parties

m Review all Internal & External Issues and follow mitigation plans

B Securing or increasing the market share through continuous development in the direction of
the changing market needs.

B Effective Implementation of Quality Management System and demonstrating continual
improvement in all processes measured through Objectives.

B Committed to develop a motivated and Competitive workforce with a sense of pride in the
organization, which will lead us toward being the best credibility in the market.

® Complying with all Legal and Statutory requirements including stated and implied need of
the customer.

Q Light Qatar LLC., ensures that this Policy is communicated to all concerned and ensures that
Employee Involvement is demonstrated at all levels.
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